HOW TO ACCESS TRACS QUICK REFENCE QUIDE: QUICK GUIDE

Step One: After logging into TraCS, select the Help Tab in the top left of the TraCS Window.
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Step Two: Select Technical Support from the options under the Help tab. This will launch a web
browser page.
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Step Three: On the new web browser page, click on the hyperlink next to TraCS Quick Reference
Guide. This will launch another tab in your web browser.
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Technical Support Contacts
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5 Mike Devenney Kim Nobiling

u Agency Support Specialist Ageney Support Specialist

g mike d lowadotus  kim nobiling@iowadot us

£ Cell (515) 249-8255 Cell (515) 357-7275
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] Joe Halbach Michael Abbott

& Agency Support Specialist Agency Support Specialist

£ i i u michasl iowadot us
Cell  (515) 450-3442 Cell:  (515) 4432747
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To see who your support
specialist is, click here.

TraCS Quick Reference Guide,
click here.

For Remote Support, click
here.

For more information about TraCS, contact

Josh Halterman

Program Manager

lovra Department of Transportation
P.O. Box 9204

Des Moines, 1A 50306-9204
Phane: (515) 239-1227

e-mail: josh hallerman@iowadot.us v
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Step Four: On the new tab of your web browser, the TraCS Quick Refence Guide will walk you through
the different forms, setting up your favorites, and running reports.
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