STATEWIDE MEETING: QUESTION/ANSWER

Can you advise what trainings are going to be required for new employees? Can you share the new
learning plan?

The below trainings are included in the New User Learning Plan.

e Welcome to UCR

e |CRIME Overview- New User

e Crimes Against Person- New User

e Crimes Against Property- New User

e Crimes Against Society- New User

e File Uploads Galore

e Error and Warning Messages Basics- New User

If any current user who would like to be enrolled in the New User Learning Plan, reach out to the UCR
Staff and we’d be happy to get the trainings assigned as that is the way we can share these trainings.
Outside of the Welcome to UCR, all of these courses are available to current users with a different ending
due to not being assigned via the LMS.

Where do we access all the user trainings you have created?
The trainings can be accessed two ways.

1. Via the LMS; this process only includes an email to UCR Staff requesting the assignment.
2. Via UCR SharePoint; select the Training Resources tab, then open the PDF titled Training Links.
This document houses all the trainings created for current users.

In the new updates, will vapes be identified better so we do not keep getting warning for DU?

Unfortunately no. The warning message 1316 tied to marijuana where it is drug measurement type other
than GM will continue needing cleared if accurate. The FBI has been given this request to change and
there is not current talks of this being updated. As a reminder marijuana seized in a form other than a
leafy substance such as vape pens, was, gummie, etc. should be noted with DU for the drug
measurement type.

When someone is charged with theft for possessing stolen property, what should you put for the victim
information if the item was stolen from another jurisdiction and you don’t have the victim info?

Put as much information as you can for the victim fields and then clear any 1407 warning that populates
after submission. As a reminder if reporting 280- Stolen Property where the property was already
reported as stolen from another jurisdiction/state, the property segment should be filled out with None
and the original reporting agency will entered the recovered items based on your report.



